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Press Release

Small Towing Companies Getting
Crushed by Fuel Costs

Commonwealth Denies Towing Companies Fuel Crisis Relief as Fuel
Prices Double

All across the State, small companies which provide transportation services are being
impacted by higher fuel costs. Just as consumers feel the pinch at the pump with prices that
have doubled in several years, so are small trucking firms that provide services.

Massachusetts Towing Companies are just one of these industries suffering through the
energy crisis. However, unlike non-regulated transportation companies, the Commonwealth
of Massachusetts regulates this industry and what they can charge for their service. While
fuel prices have doubled, the Commonwealth has maintained rates that were implemented
and developed when fuel was only $1.77 a gallon.

In May of 2006 the Statewide Towing Association of Massachusetts filed a fuel surcharge
petition with the Commonwealth’s Department of Public Utilities (DPU). As of December 18,
2007 the DPU has not made a ruling.

“The effect of this has been devastating to our industry. The towing industry in Massachusetts
is comprised mostly of very small “Mom and Pop” operators”, said William Johnson,
President of the Statewide Towing Association, an organization representing many of the
State’s towers in Massachusetts. “These operators have been handcuffed by the inaction of
the DPU. While operating costs have skyrocketed with the higher fuel costs, state regulators
have been unable to develop a fair system for developing a fuel surcharge. Without approval
by state regulators, the towing industry is unable to adjust to compensate for the higher fuel
prices.”



“The impact of higher fuel costs and the DPU'’s inability to make a ruling in over a year and a
half is placing a crushing blow on our industry. When most tow vehicles are only operating on
a fuel economy average of 6 MPG, | think most reasonable individuals would realize that
there are no profits unless we can add a temporary fuel surcharge”, added Johnson, “Instead
it's the Commonwealth of Massachusetts with a broken system that is the Grinch denying us
of our livelihood.”

Most towing companies in this state are small, family owned businesses whom are struggling
in this economy. In addition to increased costs associated with health care and insurance, the
doubling of fuel prices is making basic operations nearly impossible for many tow truck
operators. “Without relief from the DPU in allowing us to add a fuel surcharge, we could see a
lot of tow operators hang it up — impacting service to consumers at all levels”, said Johnson.

The Statewide Towing Association details the current process and developments with the
Commonwealth Department of Public Utilities in their efforts to add a fuel surcharge:

May 2, 2006. Hand filed with the DTE the Statewide Towing Associations (STA) Petition to add a
Table of Fuel Surcharges to allowed maximum rates for police /public authority and trespass tows.

2. June 29, 2006 The DTE named Jody Stiefel as the Hearings Officer

3. July 1 - August 15, 2006, STA Attorney was in contact with Mr. Stiefel on a regular basis. He kept
assuring us that the matter would be handled quickly and was almost ready for allowance

4. August 15, 2006, Shaela Collins named by DTE as new Hearings Officer. Ms. Collins called the
Attorney that day to let him know that Mr. Stiefel had left the DTE, that the matter had been assigned
to her, but that Mr. Stiefel had apparently not done anything regarding the matter, despite his prior
assurances. Ms. Collins promises that she would work on the matter quickly.

5. August 29, 2006, Ms. Collins called and e-mailed the Attorney with the outline of a proposed fuel
surcharge. Unfortunately, the proposal was for a "per tow" limited charge, based on reported fuel costs
for the period, for all tows, with no consideration of the length of a tow.

6. After conferring with STA, the Attorney e-mailed Ms. Collins STA's position on the proposal,
pointing out what we believed to be the problems. She promised to keep working on it.

7. September 28, 2006. Not having heard anything further, The Attorney e-mailed Ms. Collins to
inquire about the progress of the STA's Petition, and was assured that it was being worked on.

8. October 13, 2006, STA got a call from a Jed Nosel (sp?) at the DTE, telling us that Governor
Romney had ordered agencies to not issue orders that would allow increases in any fees or costs, and
that the DTE took that to mean that they were not going to then do anything further on STA's Petition.
He told me that they were doing us a "favor" by not dismissing the Petition outright, but tabling it until
after January of 2007.

9. January, 2007 to July, 2007, we tried contacting DTE, which then became DPU, to try to find status
of what was happening.



10. July 2, 2007, the DPU issued a proposed Order for a fuel surcharge and set a public hearing for
August 14, 2007. Unfortunately, the proposed Order was the same as had been suggested a year earlie
i.e., a flat minimal surcharge set on a per tow basis, not related to actual increased costs, and having
nothing to do with mileage. There had been no recognition of problems pointed out by STA.

11. August 14, 2007, hearing held at DPU. STA testified and pointed out problems with proposed
Order. Members of hearing board left, saying "guess we'll have to back to the drawing board."

12. August 14, 2007 to November 15, 2007 - no further action by DPU. And, at this point, people at
DPU do not seem to be taking our calls or responding to our inquiries, unless pushed to do so.

13. November 16 to December 18, 2007 Calling the DPU trying to get answers as to when a fuel
surcharge will be approved.

14. December 1§ 2007 — DPU informs STA that no fuel surcharge will be developed in 2007. No
definitive guidance for a future resolution

More information is available on this subject by contacting William Johnson at bill@goqtt.aet
413-575-3104

About the Statewide Towing Association:

The Statewide Towing Association of Massachusetts is one of the oldest and most active not-
for-profit towing associations in the country.

Since 1970, we have proudly been representing the towers in Massachusetts and have worked
tirelessly to improve the towing industry through legislation, education and other member
benefits.

Visit http://www.statewidetowing.orfgr information on our association.




